Privacy Policy for Emergency Plumbing Services 24/7

Last Updated: 04/01/2026

 
1. Introduction
Emergency Plumber 24/7 ("we," "us," or "our") is committed to protecting the privacy and security of our customers in Northamptonshire and Buckinghamshire. This policy explains how we collect, use, and protect your personal data when you hire us for emergency plumbing services.
 
2. Information We Collect
To provide our 24/7 emergency service, we collect the following:
· Contact Details: Name, phone number, and email address.
· Service Address: The property address where the plumbing work is required.
· Visual Evidence: Photos of the plumbing issue "Before" and "After" the repair (used for insurance support and fraud prevention).
· Payment Data: We collect transaction details, but we do not see or store your credit/debit card numbers.
 
3. How We Use Your Information
We use your data for the following "Lawful Bases" under UK GDPR:
· Contractual Necessity: To arrive at your home and fix your plumbing.
· Legal Obligation: To provide you with a valid invoice for our records 
· Legitimate Interests: To protect our business against fraud (using photos and digital signatures as proof of work).

4. Data Sharing
We do not sell your data. We only share information with:
· Payment Processors: To handle your transaction.
· Invoicing Software: To send your digital receipt.
· Insurance Companies: Only at your specific request to support a claim.
 
5. Data Retention
In line with UK tax law, we keep records of invoices and completed jobs for 7 years. After this period, your personal identifiable information is securely deleted.
 
6. Your Rights
Under UK GDPR, you have the right to:
· Request a copy of the data we hold about you.
· Request that we correct any inaccurate information.
· Request the deletion of your data (subject to tax law requirements).
 
7. Contact Us
For any questions regarding your data, please contact our Data Protection Officer at: 
Email: emergencyengineering24@gmail.com 
Area of Operation: Northamptonshire and Buckinghamshire.

